
	
  

	
  

Privacy Statement 
JN Spreads (we/our/us) a trading name of WorldSpreads is a subsidiary of WorldSpreads Group PLC(the Group), and this Privacy 
Policy provides you with information about the personal data (as defined in the Data Protection Act 1998) the WorldSpreads Group 
collects from and about you, and what we do with such data in the course of our business dealings with you from the point that you 
register with our company and use our services, whether in person, by way of telephone, or on-line at, for example, 
www.xeqttrade.com and/or jnspreads.xeqttrade.com.  Use of these websites by you, and the provision of any personal data by you in 
any other way constitutes acceptance by you of this Privacy Policy and the purposes for which we collect and use personal data, as 
further described in this Policy and our Terms and Conditions. 

Please note that this Policy is in addition to any other use or disclosure, or other relevant information, provided in Our Terms and 
Conditions. We are committed to complying with the Data Protection Act 1998 and any other applicable data protection laws and 
regulations in respect of the personal data comprised in the information we collect and use. 

JN Spreads collects and stores personal data about you when you contact us, whether this is personally, by phone, email, post over 
the internet or other electronic medium, and the information collected and stored will include a record of each transaction that you 
undertake and will also include full details of any card or other payment mechanism that you may offer as payment. Other information is 
obtained from your completed application and associated form(s) and any conversations we may have with you. We hold personal 
information in a combination of secure computer storage facilities and paper based files and other records, and take steps to protect 
the personal information we hold from misuse, loss, unauthorized access, modification and disclosure. 

In addition to the personal data, we collect and use details about: 

• the products you trade; 
• your use of associated risk management tools such as Guaranteed Stop Losses; 
• historic profit and losses; 
• strategies used by you; and 
• open/pending orders. 

The personal data collected by WorldSpreads will be used for the following main purposes: 

• To determine whether to establish an account for you/or to manage your account, including freezing, suspending or closing 
accounts; 

• To produce a current and accurate customer profile; and 
• To provide information on products and services. 

We share such details with any other company within the Group as well as with any third party who introduced you to us and/or with 
whom you have a relationship including any introducing broker. This is in addition to any other disclosures of personal data are 
described in our Terms and Conditions. 

We also share aggregated information with other third parties with whom we have a business relationship, having taken reasonable 
technical and practical steps to render such information anonymous, or otherwise effectively de-identified, so that we can disclose such 
information without disclosing your identity.  

We use personal data to provide you with relevant and suitable promotional material in respect of other companies within the Group of 
companies. 

You can choose not to receive such promotional material by contacting our marketing department by email using 
enquiries@xeqttrade.com. 

We will not sell or otherwise transfer your details to a third party for their marketing purposes. 



	
  

	
  

The global nature of our business and the electronic and automated systems and applications we use to collect and process personal 
information necessitate the transmission of data on an international basis, involving the transfer of personal data to countries outside 
the European Economic Area, which may not have data protection laws as stringent as those in the United Kingdom and other 
European countries. It therefore follows that by communicating electronically with us, via whatever electronic medium, you 
acknowledge and agree to such processing of your personal data. 

We use up-to-date industry practices and procedures to keep personal data as safe and secure as possible and to protect against loss, 
unauthorized disclosure or access. Unfortunately, the transmission of information via the Internet is not completely secure. Although we 
will do our best to protect your personal data, we cannot guarantee the security of such data transmitted via our website. Any 
transmission is at your own risk. Once we have received your information we will use strict procedures and security features to try to 
prevent unauthorised access.  

Any website that is NOT linked to www.worldspreads.com or our other proprietary websites is outside of our control and therefore not 
covered by this Privacy Policy. Should you access other sites by way of links provided by WorldSpreads the operators of these linked 
sites may well collect information from you and such information may be used by them in accordance with their privacy policy, which 
may differ from ours. 

Unless you agree to your identity and personal details being used for the purposes of publicity, WorldSpreads reserves the right to 
publish abbreviated but anonymous information in respect of any win that a client may have. Such information could include an 
approximation of the amount won and could name the ‘home town’ of the winner. 

For strategic development and marketing purposes, we also reserve the right to produce other aggregate information derived from the 
personal data of our customers that does not identify individuals. 

For further information on how your personal data is used, how we maintain the security of such data, your rights to access personal 
data we hold about you, please feel free to contact in writing to: The Data Protection Officer, JN Spreads 3 Minster Court, London 
EC3R 7DD. 


